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1.0 EXPECTED OUTCOME 

1.1 The Hackney Carriage and Private Hire Licensing Policy found in Appendix 1 
has been subject to a formal consultation process and the results are 
presented to this Committee for consideration prior to adoption.   

2.0 RECOMMENDATION 

2.1 It is recommended that the Licensing Regulatory Committee: 

(1) Notes the consultation undertaken with stakeholders during the 
period of 31st August to 19th October 2015 and the response to 
that consultation as outlined within paragraph 4.3 of the report.;  

(2) Adopts the revised Hackney Carriage and Private Hire Licensing 
Policy be adopted as set out in Appendix 1. 

(3) Adopts the attached ‘Guidelines for CCTV systems in licensed 
Hackney Carriage and Private Hire Vehicles’ as part of the draft 
Hackney Carriage and Private Hire Licensing Policy, as set out in 
Appendix 2. 

3.0 BACKGROUND AND PROPOSALS 

3.1 On the 25th August 2015 this Committee resolved to approve the undertaking 
of a consultation upon a draft Hackney Carriage and Private Hire Licensing 
policy.  That consultation has taken place between 31st August to 19th October 
2015.   



3.2 The draft Hackney Carriage and Private Hire draft Licensing Policy (referred 
to as ‘the Policy’) is intended to provide a licensing framework for 
stakeholders within South Lakeland District Council.    

3.3 The Policy is written pursuant to the powers conferred by the Local 
Government (Miscellaneous Provisions) Act 1976, as amended, which places 
on South Lakeland District Council (the Licensing Authority) the duty to carry 
out its licensing functions as to hackney carriage and private hire vehicles 

3.4 The aim of the Policy is to promote the following objectives:  

 The protection of public health and safety;   

 A professional and respected hackney carriage and private hire trade;  

 Access to an efficient and effective public transport service; 

 The protection of the environment  

 Fairness and reasonableness to the users of Hackney Carriages and 
Private Hire Vehicles and the operators of these vehicles. 

 Promotion of free trade.  

 Open consultative decision making  

 Adoption of best practice guidance where applicable, e.g. from the 
Department for Transport.  

3.5 In exercising its discretion in carrying out its regulatory function, the Licensing 
Authority shall have regard to the attached Policy document and the 
objectives contained within it.  

3.6 The aim of the Licensing Authority is to work with the Hackney Carriage and 
Private Hire trade in order to promote the objectives referred to in paragraph 
3.4 of this report.  It is the Licensing Authority’s wish to facilitate well-run and 
responsible businesses which display sensitivity to the wishes and needs of 
the general public. The proposed Policy will provide guidance and clarity on 
this issue.  

3.7 It must be noted that currently there is no formal Hackney Carriage and 
Private Hire Licensing Policy in place. 

3.8 Guidelines for CCTV systems have been introduced (attached as appendix 2) 
as it has come to the attention of licensing officers that some vehicles contain 
CCTV cameras.  The guidance provides information on how to comply with 
the requirements of the Information Commissioner’s CCTV Code of Practice, 
which all operators of CCTV systems are required to follow.  

4.0 CONSULTATION 

4.1 Consultation has been carried out on the revised Policy document and CCTV 
guidance.  A seven week consultation phase took place following initial 
consultation with the trade.  This initial consultation took place on the 11th 
November 2014 and ended on the 8th December 2014.  Details of this 
consultation were highlighted in the report to this Committee on the 25th 
August 2015.  

 4.2 The consultation subject to this report has taken place with the following 
stakeholders:  

 Cumbria Constabulary  

 Cumbria County Council (Schools contract)  



 Cumbria County Council (Highways Authority)  

 Vehicle and Operator Services Agency  

 Disabled Persons Transport Advisory Committee  

 Local businesses and their representatives 

 Town Centre Management  

 Regional Transport and General Workers Union Representatives  

 South Lakeland District Council Equality and Diversity Officer  

 Town and Parish Councils 

 Hackney Carriage and Private Hire firms and drivers.  

4.3 The results from the consultation exercise can be found in Appendix 3 of this 
report. The results show that a total of 16 individuals responded to the 
consultation and the majority of them supported the Policy and the principles 
contained within it.  The main issues to consider as a result of the consultation 
are as follows:  

 Medicals (question 2 of the consultation): Given the recent events in 
Glasgow it has been recommended by stakeholders that medicals 
should be mandatory every five years for persons aged 45 or younger, 
ever three years for persons aged between 46 and 65 years and 
annually for persons aged 65 years or over.  New legislation requires 
Hackney Carriage licences are renewed every three years, it is 
therefore decided that medicals are submitted every three years for 
persons aged under 65 years old.  It is also decided that medicals are 
submitted annually for persons aged over 65 years old, however should 
the person not meet the DVLA Group 2 medical standard an 
assessment will be made whether they are a fit and proper person to 
hold a licence and the matter referred to Licensing Regulatory Sub 
Committee.  This process will not pose an excessive administrative 
burden on existing resources.  

 Renewals (question 3 of the consultation): A suggestion was made 
to abolish notifying drivers/operators/proprietors that their licence is due 
for renewal; however this suggestion is not favoured by the consultees.  
It is therefore decided that where possible renewals/ reminders are 
emailed to drivers/operators/proprietors and posted to those who do not 
have an email facility. This process will not pose an excessive 
administrative burden on existing resources. 

 Spare tyre provision (question 9 of the consultation): Appendix A, 
paragraph 22.0 (page 25) states that “Every vehicle shall be equipped 
with a spare tyre, which is to be used in emergencies only”.  This to be 
amended to state “Every vehicle shall be equipped with a spare tyre, or 
an equivalent, such as a space saver tyre or a repair kit, which is to be 
used in emergencies only”.  The addition of this paragraph to the policy 
will bring the policy in line with modern cars and practices in relation to 
spare tyres.   

 It must be noted that the other comments were not considered as they 
either were already in place or the proposal would be costly for the 
service (i.e. drug and alcohol testing).                        

 CCTV: No comments were made on the CCTV proposal.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           



5.0 ALTERNATIVE OPTIONS 

5.1 The alternative option is not to approve the Hackney Carriage and Private 
Hire Licensing Policy. This is not recommended as the Authority does not at 
present have such a policy.  The policy gives clarity, transparency and 
guidance on the Licensing Authority’s position in enforcing matters relating to 
Hackney Carriage and Private Hire licensing.  

6.0 LINKS TO COUNCIL PRIORITIES 

6.1 The Policy links to the Council Plan priority of “Protecting our Environment” by 
promoting the use of vehicles that will reduce the emissions generated by 
Hackney Carriage and Private Hire Vehicles. 

6.2 The Policy links to the Council Plan priority “Economy” by ensuring a safe 
mode of public transport is available, which will enable the public to travel into 
our town’s centres and outlying areas of our District and support economic 
growth.  

7.0 IMPLICATIONS 

7.1 Financial and Resources 

7.1.1 There are no financial implications other than those of officers in undertaking 
the consultation process if approved. These costs will be met from existing 
budgets.  

7.2 Human Resources 

7.2.1 There are no staffing implications; however any changes in practice will be 
supported through training and delivering any development needs identified 
through Licensing Officer’s appraisal and one to one process.  

7.3 Legal 

7.3.1 Sections 45 and 46 of the Local Government (Miscellaneous Provisions) Act 
1976, as amended, places a duty on South Lakeland District Council to carry 
out its licensing function as to Hackney Carriage and Private Hire vehicles.  

7.3.2 Section 51(1) covers Private Hire drivers and section 59 (1) covers Hackney 
Carriage drivers, adding to the basic requirement to hold a licence contained 
in section 46 of the Town Police Clauses Act 1847.  

7.3.3 While there is no legal requirement for the Licensing Authority to introduce 
and implement a Hackney Carriage and Private Hire Licensing policy, t 
sections 47 and Section 48(2) of the Local Government (Miscellaneous 
Provisions) Act 1976, state that a Licensing Authority may attach conditions to 
Hackney Carriage Vehicles and Private Hire Vehicles.  These conditions are 
contained within the Policy.   

7.4 Social, Economic and Environmental 

7.4.1 No sustainability impact assessment has been carried out because this 
proposal is considered to have a neutral impact on sustainability.  

7.4.2 The Policy generally supports individuals and businesses by providing 
consistent and clear guidance on how the Licensing Authority enforces the 
Local Government (Miscellaneous Provisions) Act 1976 and other legislation 
relating to the licensing of Private Hire and Hackney Carriages.  



7.5 Equality and Diversity 

7.5.1 The report will be available by various media such as hard copy, electronically 
and via the Council’s website.  The draft Policy can also be translated upon 
request.  An Equality Impact Assessment for this report can be found in 
Appendix 4.The assessment shows a neutral impact on equality and diversity.  

7.6 Risk 

Risk Consequence Controls required 

Failure to publish and 
implement a Hackney 
Carriage and Private 
Hire Licensing Policy 
may lead to the taxi 
licensing objectives not 
being met in a 
transparent way.  

In such circumstances, 
the Council would be 
unable to properly fulfil 
its statutory licensing 
responsibilities.  

Procedures in place to 
ensure that the Hackney 
Carriage and Private 
Hire Licensing Policy is 
produced, reviewed and 
published.  

 

CONTACT OFFICERS 

Report Author – Hardeep Burnley, Principal Food, Licensing and Safety Officer, Tel: 
01539-793473, email: hardeep.burnley@southlakeland.gov.uk  

 

APPENDICES ATTACHED TO THIS REPORT  

Appendix No.  

1 Hackney Carriage and Private Hire Licensing Policy 2016 

2 Guidelines for CCTV 

3 Consultation results   

4 Equality Impact Assessment  

 

BACKGROUND DOCUMENTS AVAILABLE 

 

Name of Background 
document 

Where it is available  

Local Government 
(Miscellaneous Provisions) 
Act 1976, Part II, Hackney 
Carriages unit Private Hire 
Vehicles 

http://www.national-taxi-association.co.uk/wp-
content/uploads/2011/01/LGMPA1976.pdf   
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